SCHOOL DISTRICT OF MAYVILLE
870
PUBLIC COMPLAINTS AND CONCERNS

The Board of Education recognizes the professional competence of the District’s teachers
and administrators as a most important factor in the handling of citizen concerns.
Therefore, the Board shall rely on teachers and administrators to deal promptly and
impartially with citizen concerns or complaints. This policy is intended to strengthen a
close working relationship between patrons and the schools in an attempt to provide the
best possible educational program for each student. It is in the best interests of
employees and citizens that a fair, orderly and timely process for handling concerns and
complaints be available.

Board members shall be encouraged to refer persons making complaints about the
schools to the appropriate administrator so that the complaints can be processed in
accordance with established District procedures.

CROSS REF.: 870-Rule, Procedures for Handling Public Complaints and Concerns
161, Board Member Authority/Responsibilities
361.3, Public Complaints About Instructional/Library Materials
411-Rule, Student Discrimination Complaint Procedures
S511-Rule, Employee Discrimination Complaint Procedures
Special Education Policy and Procedure Handbook
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